
Surtec Has the ‘Solutions’ for Your Maintenance Problems!

GLASS RESTORATION TREATMENT - HEAVY DUTY WINDOW SCALE REMOVER (GR-828)

Organic acid based glass restoration cleaner designed to easily remove hard water scale and salt spray buildup 

from windows. Use in combination with SURTEC GLASS RENEW for removal of heavy scale buildup.

GLASS RENEW - HARDWATER SCALE REMOVER (GR-822)

Proprietary, safe technology specially formulated to dissolve hard water scale, soap scum and other calcium 

related issues.  Glass Renew quickly and easily releases hard water salts, scale and other deposits allowing 

glass to be spotlessly cleaned.  Contains NO fluorides and will not attack glass. Glass renew is ideal for use on 

stainless water fountains, to remove lime scale and leave the surface clean and refreshed.

COMBINE THESE TWO UNIQUE PRODUCTS TO TRULY UNLEASH THE POWER OF

THE SURTEC SYSTEM FOR GLASS RESTORATION.  DISSOLVE HARD WATER SCALE AND

QUICKLY RELEASE HARD WATER SALTS, ALLOWING GLASS TO BE SPOTLESSLY CLEANED.

Surtec, Inc. |     1880 N. MacArthur Drive, Tracy, CA  95376     |     800 877 6330     |     www.surtecsystem.com

GLASS RESTORATION

SCHEDULE YOUR DEMO TODAY!
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GLASS RENEWTM

GR-822

HARD WATER SCALE REMOVER FOR WINDOWS

DESCRIPTION:
GLASS RENEW is a scientific mixture of specific chemicals formulated to dissolve hard water
scale on windows.  It quickly releases and solubilizes the hard water salts, allowing the glass
to be spotlessly cleaned.
GLASS RENEW contains no fluorides and will not attack glass.  Do not use on plastic windows
or very soft glass.  Always test a small inconspicuous area prior to use.

APPLICATION:
SHAKE WELL BEFORE USING.  Wet surface with sponge.  Using rubber gloves, apply a
small amount of  GLASS RENEW on a GLASS RENEW Applicator Pad and gently scrub the
window until the glass feels slick.  Spray or brush the window with SURTEC 909 Glass &
Plexiglas Cleaner and squeegee.  If some hard water scale remains, repeat the process.

SPECIFICATIONS:
COLOR: ............................................ White powder
ODOR: .............................................. Citrus
SPECIFIC GRAVITY: ........................ 0.5
pH (20% solution): ............................. 1 + 0.5
HMIS RATING ........................................Health =1 Flammability = 0 Physical Hazard = 0
FLASH POINT: ................................. None (C.O.C. Method)
SURFACE TENSION: ....................... 29 dynes per cm.
FLUORIDES: .................................... None
GLASS ETCHING ACIDS: ................ None
BIODEGRADABLE: .......................... Yes
PACKAGE SIZE: .............................. 12 x 7 ounce shaker bottles per case
......................................................... 12 x 1 pound plastic cans per case
......................................................... 7 pound pail
......................................................... 18 pound pail

rev. 1/27/09

SURTEC warrants this product to be of consistent quality. SURTEC’S warranty is limited to the replacement of product proven defective. The user assumes all other risks and
liabilities resulting from the use of this product. If you have any questions, please call SURTEC at (209) 820-3700.
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GLASS RESTORATION TREATMENT
GR-828

HEAVY DUTY WINDOW SCALE REMOVER

DESCRIPTION: GLASS RESTORATION TREATMENT is an organic acid based glass restoration cleaner
designed to easily remove hard water scale and salt spray buildup from windows.  GLASS RESTORATION
TREATMENT can be used in combination with SURTEC GLASS RENEW for  removal of heavy scale buildup.

DIRECTIONS:
Removal of  Minor Scale:
Using a trigger sprayer and a 1:1 solution of  GLASS RESTORATION TREATMENT spray dilute solution directly
to the glass and scrub using  a mild abrasive pad.  This procedure should remove the minor buildup of  the calcium
scale.  Repeat as necessary to fully remove scale buildup.Squeegee the solution from the window surface
and spray  the window with  SURTEC 909 GLASS & PLEXIGLAS CLEANER and wipe clean and dry with a
microfiber cloth.

Removal of heavy  scale buildup from glass surfaces with GLASS RESTORATION TREATMENT and
GLASS RENEW combination:
Pre-spray  the glass  surface with  GLASS RESTORATION TREATMENT diluted 1:1 with  water, then also spray
the solution onto a mild abrasive sponge.Sprinkle SURTEC GLASS RENEW powder onto the pad. Scrub the
glass surface with pad until  the residue is removed.  After cleaning the surface, squeegee the window  with a
window squeegee and check  for results.  Repeat  as necessary to  fully  remove scale buildup. When the cleaning
solution  has been completely  removed from the surface, spray the surface with SURTEC 909 GLASS &
PLEXIGLAS CLEANER  and wipe dry with a microfiber cloth.

SPECIFICATIONS:
COLOR: ........................................................ Light straw yellow liquid
ODOR: .......................................................... Mild detergent odor
DILUTION RATE: ........................................... 1:10 to undilute
METHOD OF APPLICATION:........................ Trigger  sprayer, towel, sponge
pH: ................................................................ 1.3 + 0.2
HMIS RATING ............................................ Health =2 Flammability = 0 Physical Hazard = 0
SPECIFIC GRAVITY: .................................... 1.07
FLASH POINT: .............................................. None (C.O.C. Method)
DETERGENT TYPE: ..................................... Nonionic
V.O.C. CONTENT: ........................................ Less than 1%
DENSITY: ..................................................... 8.9 pounds per gallon
SOLUBILITY IN WATER:............................... 100% (hard, soft and/or deionized water)
FREEZE/THAW STABILITY: ......................... Protect  from freezing
SHELF LIFE: ................................................. Minimum 1 year from date of sale
CONTAINER SIZES AVAILABLE: ................. 4 x 1 gallon jugs
..................................................................... 5 gallon pail
..................................................................... 55 gallon drum

rev. 9/15/11
SURTEC warrants this product to be of consistent quality. SURTEC’S warranty is limited to the replacement of product proven defective. The user assumes all other risks and
liabilities resulting from the use of this product. If you have any questions, please call SURTEC at (209) 820-3700.



GLASS RESTORE & RENEW
Amazing Results - Every Time!

Hard water plagued this vessel, until Surtec offered a unique ‘solution’...Surtec’s Glass Restoration System

Surtec Has the ‘Solutions’ for Your Maintenance Problems!
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BEFORE     DURING           AFTER

BEFORE               AFTER

Another Success Story...

Hard water scale easily removed with Surtec’s Glass Restoration System!
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